b1.b6./1.19 Yupas/ieHne KaueCTBOM B TypU3Me

O6vem guctummuabl (Moaynsi) 4 3ET (144 yac)

HEJIb 1 3AJAYU OCBOEHHUSA JTUCHTUITJIMHBI (MO /LYJIA)

Lenb AUCIUIIIHHEL - (POPMUPOBAHKE U PA3BUTHE Y O0YYAFOIINXCS CIIOCOOHOCTEH MPUMEHSTH NPUHIIUTIB YIIPABICHUS KAYeCTBOM
npH pa3paboTKe, MPOABIKEHUH U PEATH3aI[MH TYPHCTCKOTO NPOIYKTA, IPUMEHSThH JOKYMEHTBI 110 CTaHAapTH3aluH B chepe
Typu3Ma U o0ecIieurnBaTh COOMI0IeHNe TpeOOBaHUI MEKTYHAPOTHBIX CTAHJAPTOB KA4eCTBa.

3aga4uy AUCHUILTUHEL (POPMHUPOBAHIE KOMIIIEKCHBIX 3HAHUH O CYITHOCTH KauecTBa U YIIPaBJIEHHs MM; OCHOBaX KBAIUMETPUH KaK
HayKH, €€ POJIH, METO/IaX U 00JIaCTsAX MPAKTHYECKOro MPHMEHEHNS; 00IACTIX U 00BEKTaX TEXHUYECKOTrO PEryTHPOBAHHUS B
HHAYCTPUU TypuU3Ma; IPABOBBIX OCHOBAX CTAHAAPTU3AlINH, HOPMATHBHBIX JOKYMCHTAX MO CTAHAAPTU3ALlNNU; YMCHUS OLICHUBATH U
O6CCHG‘-II/IBaTI> Ka4€CTBO OKa3aHUsA TYPUCTCKUX YCIIYT; IPUMEHATH OCHOBHBIC METO/bI YIIPABICHNA KaUC€CTBOM; HABBIKOB
PEryITHPOBAHUS 3aTPAT HA YIIPABICHHE KAYECTBOM, OLICHKH IKOHOMUYECKON 3 (HEKTUBHOCTH YIPABICHHUS KAYECTBOM.

®OPMUPYEMBIE KOMIIETEHIIUMN

OIIK-3: CnocodeH odecnie4uBaTh TpefyeMoe kauecTBO MPOLECCOB 0KA3aHNUA YCJIYT B H30paHHoI cdepe npodeccHoHATBHOI
AesITeIbHOCTH

OIIK-3.2: O6ecneunBaer TpedyemMoe Ka4uecTBO POLECCOB 0KA3AHUA TYPUCTCKUX YCJIYI B COOTBETCTBHH C
MEKAYHAPOTHBIMH M HAMOHAJILHBIMH CTAHAAPTAMH

OIIK-3.1: OueHuBaeT Ka4eCTBO OKA3aHUS TYPUCTCKHX YCJIYT € y4eTOM MHEHHS NOTPeOuTeIeil M 3aUHTepPeCOBAaHHbIX
CTOPOH

B pe3yabTaTe ocBOEHHS AUCHHUIUIMHBI 00yYaIOMINiics T0/KeH

3HaTh: CyLMIHOCTH KAYECTBA U YIIPABICHUS MM, OCHOBBI KBAIMMETPHH KaK HAYKH, €€ POJIb, METOIbI U 00JIaCTH MPAKTHISCKOTO
OPUMEHEHHs; 00JaCTH B 00BEKTHI TEXHHYECKOTO PEryJIMPOBAHUS B HHAYCTPHUH TyPU3Ma; IPABOBBIC OCHOBBI CTAHAAPTH3ALHH,
HOPMAaTHUBHBIE TOKYMEHTHI 10 CTaHJapPTH3aLUU

YMeTh: MPUMEHITh NPUHIIMITE YITPABICHNS KAYeCTBOM IIPH pa3padoTKe, MPOABHKEHHH H PEaH3aluy TYPUCTCKOTO MPOAYKTA;
OIICHUBATh U 00ECMEeUnBaTh KAYECTBO OKA3aHUS TYPUCTCKUX YCIIYT; MIPUMEHSATh OCHOBHBIE METO/IbI YIIPABJICHHS KAUeCTBOM;
NPUMEHSTE JOKYMEHTHI [0 CTAaHIAPTH3aIMK B cepe Typr3Ma U 00eCreunBaTh COOI0IEHHE TPEOOBAHMN MEKIYHAPOTHBIX
CTaHJAPTOB Ka4ecTBa

Biagers: HaBBIKAMH PETYIIUPOBAHUS 3aTPAT HA YIPABJICHHE KAYSCTBOM, OLIEHKH 3KOHOMHUYECKOH 3(h(hEeKTHBHOCTH YIIPABICHUS
KayeCTBOM

COJIEP)KAHUE JUCOUAILIMHBI (MOIY.JI5)

Pazznen 1. CymHOCTb KauecTBa U yrpaBiieHus M. KauecTBo Oka3aHUs TYPUCTCKHX YCIYT

Paznen 2. KBanumerpus kak Hayka, ee pojib, METOABI M 00JIACTH MPAKTHIECKOTO MPUMEHCHHUS

Paznen 3. OcHOBHBIE METOJIBI YIipaBJICHHUA Ka4CCTBOM

Paznen 4. Cdepsl npunokeHNs: METOIOB YIIPABICHHS KAUECTBOM B MHAYCTPHUU TypU3Ma

Paznen 5. DxoHOMMKA ynpaBiIeHUs] KAYECTBOM




